CANCELLATION POLICY

All Chiropractic and Nutrition appointments for Dr. Summers and all Massage Therapy appointments require that you give us a 24 hour notice for cancellations or rescheduling. Appointment reminders will be sent to you regularly to help you stay on track.  
There will be a $50 fee per service that is scheduled if you cancel or reschedule when providing us with less than a 24 hour notice.  If you are scheduled for a massage, you will be charged $30  for every half hour that you are scheduled. Neuromuscular therapy patients will be charged $100/hour.
If there are extenuating circumstances that keep you from making an appointment such as a death in your immediate family, or you have a job that makes this hard for you to do, please talk to Dr. Summers before making your appointment.
Please also be aware that if you are 10 minutes late or more for your appointment, it may be necessary to cancel and reschedule your appointments or the time will be subtracted from your treatment (The above per service cancellation fees apply). 
Regarding same day rescheduling, we will do our best to accommodate you.  However, you will be accommodated after those with previously scheduled appointment times.  Be aware that last minute changes to your scheduled appointment time may cause you to experience longer than normal wait times. 

We are bringing this policy forth to try and service our patients more efficiently, thus increasing overall satisfaction.  Our goal is to optimize your health, but we need your commitment to keep your appointments and arrive on time in order to be able to effectively enable you to eliminate the problems you came to us with in the first place.  
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